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TICKET EXCHANGE FORM
• All exchanges are filled based on best available seating at the time of request. 
• Please allow a minimum of two weeks for mailing. 
• Please note the Box Office does not receive mail on weekends or holidays. 
• Past-dated tickets are not exchangeable.

						                  
Name					                 Subscriber Number

							     
						                               
Address

							     
            						                       
City			           State	       ZIP

							     
	  					                                                                
Phone (Day)		                	         (Evening)

							     
              							     
Email 

1st Choice Date:		  q  Mat.   q  Eve.

2nd Choice Date:		  q  Mat.   q  Eve.

3rd Choice Date:		  q  Mat.   q  Eve.

q  I would like to purchase                  additional tickets for                     .                  
	 (Per ticket fees apply.)	         	                     (date)

If seating is not available in my section:

q   I will accept the next higher price available and pay the  difference. 
	 (Charge my credit card the extra amount.)

q  I will accept seating at the next lower price available and receive a credit  
	 voucher. (Credit voucher is good only towards the purchase of tickets 
	 for the 2011/12 season at Walt Disney Concert Hall.)

q   I require a wheelchair location.

Comments:							     

	                                     		               			 

	                                     		      		           
q  Check enclosed payable to the Los Angeles Philharmonic

q  American Express        q  Discover       q  MasterCard       q  Visa
							      						                    
Card No.					                        Expiration Date

							      				      		                   
Cardholder Name

							      				      		                   
Signature

final. No refunds can be made on ticket purchases. (You may 
donate your tickets, for which a tax donation receipt will be 
provided. For more information see p. 8.) If you are visiting the Box 
Office to purchase tickets or perform a season ticket exchange, 
a $20 cash deposit is required at the parking entrance, which 
will be returned to you if you exit within 30 minutes of arriving. 
Box Office validation required. 

Emergency Exchange Guidelines
Emergency exchanges can be made at the Box Office, by fax, or 
email, up to 5pm before the performance you wish to exchange 
into or out of. Emergency exchanges cannot be made on the day of 
a matinee concert. Emergency exchange fee is $10 per ticket. Fax 
and email exchanges may not be requested earlier than one week 
before the performance you wish to exchange into or out of.

• For Emergency Box Office Exchanges, bring your tickets to the 
Box Office during regular Box Office hours (see p. 5).

• For Emergency Fax Exchanges, cut the tickets in half, being 
careful not to destroy the barcodes. Fax a copy of the tickets, 
with readable barcodes and the subscriber exchange form, to 
213.972.7560.

• For Emergency Email Exchanges, cut the tickets in half, being 
careful not to destroy the barcodes. Scan your cut tickets and
your exchange form and save them as a PDF file. Email your PDF 
file to WDCHExchange@LAPhil.org.

Photocopy page 7 or get a copy online at LAPhil.com/Exchange to 
make your ticket exchanges.
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